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We ask that you limit your answers to a combined Word Count of 375 words 

maximum for the 3 answers you provide. For example, your answer to Question 

#1 might be 125 words; your answers to Question #4 might be 95 words, and your 

answer to Question #7 might by 120 words -- these 3 answers combined are a 

total Word Count of 340 words, well within our 375-word maximum. Responses 

will be edited to meet the maximum Word Count. 

Below are the deadlines for the October issue: 

 Monday, July 20, 2015 -- Game Changers responses due by EOD 

 Thursday, August 20, 2015 -- Full-page ad due  
 

Topics/Questions: 

Topic #2:  Wi-Fi Offload for the Future 
  

Wi-Fi offload growth will carry nearly 60 percent of data traffic generated 
by smartphones and traffic by 2019 – a nearly fourfold increase.  In terms 
of bits and bytes, Wi-Fi networks will carry more than 115,000 petabytes of 
mobile data traffic by 2019. (Source: “Mobile Data Offload & Onload: Wi-
Fi, Small Cell & Network Strategies 2015-2019.” www.juniperresearch.com) 

 
Offloading mobile data traffic to Wi-Fi networks helps carriers address 
spotty network coverage. It also affords them a platform for launching new 
services, such as voice over Wi-Fi (VoWi-Fi), as well as foster greater use of 
existing 3G/4G services. 
 
Question #2:  What does this mean for providers and vendors in terms of 
network evolution? 
 

Wi-Fi offload can improve wireless coverage while relieving overburdened mobile networks.  

Relief can only be accomplished with phones that can seamlessly migrate between two 

http://www.juniperresearch.com/press/press-releases/wifi-to-carry-60pc-of-mobile-data-traffic-by-2019?utm_source=gorkanapr&utm_medium=email&utm_campaign=dataoffload15pr2
http://www.juniperresearch.com/researchstore/enabling-technologies/mobile-data-onload-offload/wifi-small-cell-network-strategies
http://www.juniperresearch.com/researchstore/enabling-technologies/mobile-data-onload-offload/wifi-small-cell-network-strategies


complementary networks.  Planning and operating these complementary networks will require 

an unprecedented level of cooperation between two different service providers to ensure that 

Wi-Fi hotspots are located in appropriate areas and deliver the required capacity.  In the early 

deployment stages, mobile operators will be happy to use available Wi-Fi capacity.  However, 

as offload approaches a level of 50%-60% of the total traffic the dynamics of the 

providers/suppliers and the business model could shift dramatically.  At this traffic level is the 

Wi-Fi network still supplementing the mobile operator or is the mobile operator supporting the 

Wi-Fi network with mobility technology? 

 

Topic #4:  Field Challenges 

Even with the best preparation, the best maintenance and the best equipment 

available, the reality is that we still have network disruptions.  These issues can be 

solved only by using the right talent and tools. 

Question #4:  What are we doing to help our technicians in the field keep up with 

the latest technologies and best practices to keep both the wireline and wireless 

networks functioning at their peak performance?  What are we missing? 

The industry has made great strides in improving existing processes.  Field technicians have 

access to critical information through mobile devices that display maps, network diagrams and 

deliver integrated OTDR tests results, greatly improving the diagnostic and restoration times.  

GIS powered scheduling and dispatching solutions optimize service routes and leverage real 

time traffic which reduce drive times.  Future improvements should focus on new processes 

such as Proactive Network Maintenance (PNM).  Rather than running the network to failure, 

some cable companies are analyzing the network to detect impairments and predict failures 

before they become service affecting. Imagine the savings that could be realized from the 

reduction in calls to the service center and truck rolls, if a majority of demand maintenance 

could be converted to scheduled maintenance.   

  

Topic #5:  Big Data and Telecom 

Telecom big data could be better defined as all of the structured and 
unstructured data that a service provider or vendor serving the ICT industry 
collects that can be analyzed to reveal associations, patterns and trends relating 
to their business.   Big data is significant to your organization if harnessed and 
analyzed correctly.  
 



Question #5:  How do telecom providers or their vendor partners transform big 

data into SMART data that can offer true insights to internal teams and external 

customers?  How do you use data analytics within your company in ways that are 

different and truly insightful? 

It is said that we live in the information age. However, in reality we are more likely to drown in 

data, specifically Big Data, than sail smoothly on a sea of information.  Technology provides a 

means to collect every social media exchange, financial transaction or customer activity on a 

daily basis, building vast stores of data.  Data must be given structure and provided context for it 

to be useful and actionable.    Since most data collected by telecom providers has a spatial 

component, GIS is an excellent tool for leveraging the location component through visualization 

and spatial analytics.  Visualization greatly increases our ability to see trends and patterns.  We 

can more quickly comprehend changes, determine the cause and take action.  In turn we make 

quicker and better decisions.  


